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Dear Patient and/or Care Giver:

St. Matthews Specialty Pharmacy is pleased to provide advanced pharmacy services to help people in our
community. We are your reliable pharmacy for medications and vaccines.

St. Matthews Specialty Pharmacy strives to provide patients and providers superior pharmaceutical care,
focusing on the individual needs of those we serve. It is our mission to help you prevent and control chronic
health conditions and improve community wellness by working collaboratively with healthcare providers to
achieve the highest quality of care.

Through our use of innovative services and high touch patient interaction, we work to provide
you with an exceptional pharmacy experience.

Specialty Care Services

We supply specialty medications needed by people receiving treatment for conditions such as hepatitis, skin
disorders, autoimmune disorders, multiple sclerosis, osteoporosis, rheumatoid arthritis, cancer, hemophilia,
behavioral health and addiction management among others.

We provide personalized education on your condition and treatment, provide medication administration
training, determine insurance coverage and if available, apply co-pay cards to lower your out-of-pocket costs.

You will have the convenience of filling all your medications with the local pharmacist you know and trust at St.
Matthews Specialty Pharmacy! We will continue to work with your local providers and specialist physicians in
order to make this process as smooth as possible.

Our entire staff is dedicated to making your experience with St. Matthews Specialty Pharmacy an exceptional
one. We share your concern for your health, and we encourage You to call or stop in anytime if you have a
question about this new program.

Please sign and return the PATIENT AUTHORIZATION and PATIENT SATISFACTION SURVEY in the
enclosed envelope so we may best serve your needs.

Your Specialty Pharmacist,

Kim Caudill

Pharmacist in Charge

St. Matthews Specialty Pharmacy

Specialty Care Phone: 844-690-4462
Specialty Care Fax: 844-524-HOPE (4673)
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